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Dispenstech Solutions was the first company to introduce industrial and customized vending to the South 

African market after years of extensive research.  We invested a lot of time and resources to adapt the 
concept for the South African market and to ensure that each client’s specific requirements can be met.  
The access system currently in use on site is linked to the vending machines.  Therefore no extra cards 
are issued as the employees will use their existing clock cards or fingerprints. 
  
The heart of Dispenstech Solutions' value proposition is our ability to stock products and/or consumables 

you currently use and then supply them in ways that save you time and money.  Consumables/products 
include everything you currently use in your working environment that you could save money on (i.e. PPE, 
cleaning material, sanitary ware and any other consumables) 

This system is revolutionising the industry, helping thousands of businesses drive productivity and cost 
savings and we are of the opinion that it can also help you.  We are confident that you won’t find a more 
complete, cost effective solution on the market. 

We supply the vending machine(s), software and technical maintenance only.  You do not have to 
change your current PPE and/or consumables supplier. 

Our professional approach to the vending market, range of equipment, as well as our specialized 
technical back-up and support ensures us being the only company that can supply a complete 
turnkey solution to your industrial and/or customized vending needs. 

We have a wealth of experience that we are willing to pass on to you, our clients, thereby ensuring you 
the pleasure of “Hassle Free Vending” 

 

Dispenstech Solutions are fortunate to have clients all over South Africa making use of its vending 

machines.  Herewith a few of our satisfied clients: 
 

 Anglo Platinum     Bushveld Vametco Alloys 

 Capfin SA      Higher Health 

 Linde & Wiemann RSA    Marula Platinum 

 McCain Foods SA     Philip Morris SA 

 Reckitt Benckiser SA    Rent a Car Division of Barloworld SA 

 SA Airlink      Sibanye Stillwater 

 South African National Parks 
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Why does rental make sense for you and your company? 

 

 Machines of the best quality currently available on the market 
 
 Upgrade and replacement of the Dispenstech Smart Store after end of life or as newer technology 

becomes available 
 

 Prices will be fixed for the duration of the contract term with no hidden fees 
 
 Backup machines will be available for exchange 

 

EXCLUDED from the monthly rental (if located outside Gauteng area): 

 Travel and accommodation for technicians to do installation and training on site. 

 Travel and accommodation for technicians to do repairs and maintenance on site. 

 Transport/delivery cost of machine(s). 

 

Client is welcome to have the machine branded/wrapped with your company's logo/artwork.  Cost is for 

client’s account. 

 

Delivery and installation will be scheduled only after signed contract/Purchase Order and amount payable 

before installation have been received.   

Payable before installation: 

 Admin Fee, Installation and Training – equal to one month’s rental 

 First month’s rental – rental payable monthly in advance 

 Delivery charge outside Gauteng (if applicable) 

 Travel and accommodation outside Gauteng (if applicable) 

Should you be interested in learning more about the Dispenstech Smart Store and what it can do to your 

bottom line, please contact us to arrange a meeting. 

 

Leon Fensham     Mari Pienaar 

076 421 8222     082 559 6280 
leon@dispenstech.co.za    operations@dispenstech.co.za  

 
 

With our dedicated team of professionals we can honestly say 

we are the experts when it comes to providing industrial and customized vending solutions 

and we constantly strive to be the company that offers the best service in the industry today 

mailto:leon@dispenstech.co.za
mailto:operations@dispenstech.co.za


 

 
Page 3 

 
  

INDUSTRIAL VENDING 
 
 
The Dispenstech Smart Store is the solution for all your PPE requirements.  

The Smart Store can provide PPE to your employees as well as clients when they enter your premises, by 
placing the Smart Store at strategic points. 

From the Smart Store your employees will be issued the items for free by using their existing 
access/clock cards or biometrics. You will be able to draw reports on who’s taken what.  Our system 

also allows you to limit them from being issued with certain products (if required) as well as the quantity of 
each product. 

A credit card system can also be installed as an optional extra.  Clients who forget to bring their own PPE 
(masks, etc) will then be able to buy from the same machine with their bank card. 

 Vending gives you the best of both worlds:  immediate access along with complete accountability 
 
 Plug in and start saving at least 30% 
 
 Increase productivity by making products available 24/7 at the point of use - employees can self-serve 

and get back to the job in a matter of seconds 
 
 Although the product is easily accessible, every transaction is controlled and tracked 

 
 Complete control over the issuing of items – frequency and quantity per item 
 
 The Smart Store ensures that your employees and clients have the right products at their fingertips  

 
 Dispenstech Solutions supply the machines, card readers and software to operate and manage the 

Smart Store. Fingerprint reader(s) to be supplied by the client (same reader as already being used 

on site). 
 

 Locker(s) can be added to the machine(s) if the client has bigger items that cannot be dispensed from 
the vending machine(s). 
 

 Flexible Reporting – the level of control in reporting is completely up to you 
 

 It is hard to imagine a more efficient supply process  
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PPE/INDUSTRIAL VENDING  :  RENTAL TERMS & CONDITIONS 
All prices are valid for 14 days only, exclusive of VAT and quoted per unit per month - available in RSA ONLY 

(subject to availability and ZAR/USD exchange rate) 

 

 
Rental Term:  24 months (open to negotiations) 
 
 
OPTION 1:   

 Vending Machine 

 Software Package and Maintenance Fee 

 Installation and Training on site within Gauteng area. 

 Technical maintenance (including parts and labour) 

 Card readers (if fingerprint reader(s) already in use on site – readers to be supplied by client) 

 

OPTION 2:   

 Vending Machine 

 1x Locker (either 19 or 36) 

 Software Package and Maintenance Fee 

 Installation and Training on site within Gauteng area. 

 Technical maintenance (including parts and labour) 

 Card readers (if fingerprint reader(s) already in use on site – readers to be supplied by client) 

 

OPTION 3:  

 Vending Machine 

 2x Lockers (either 19 or 36) 

 Software Package and Maintenance Fee 

 Installation and Training on site within Gauteng area. 

 Technical maintenance (including parts and labour) 

 Card readers (if fingerprint reader(s) already in use on site – readers to be supplied by client 

 

 

Contact us for pricing on the different options 
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SOFTWARE SPECIFICATIONS 

 
FEATURES 

 The access system currently in use on site is linked to the vending machines.  Therefore no extra 
cards are issued as the employees will use their existing clock cards or fingerprints. 
 

 The client is able to configure settings and add employees to the database via the network from his 
desktop.  

 
 The client has the ability to program or assign employees via the network to either one specific vending 

machine or all vending machines. 
 

 The client can create certain groups and assign products and employees to these groups.  These 
employees will then be limited to vend specific products used by this group only. 

 
 The client can limit the number of products per employee.  These limitations will then automatically 

pertain to all vending machines.  In other words, if the employee received a product from one machine, 
he will not be able to go to another machine and vend the same product if he is limited. 

 
 The client can also allow the employee(s) to exceed his limits for certain important PPE products.  The 

client can then access a report that will provide details on who exceeded their limits.  
 

 

ARCHITECTURE 

 Software is server-based and available 24/7 

 Software is compatible with 32-bit and 64-bit Microsoft Windows operating systems.  

 Software is accessible from anywhere on the network.  

 Software has an open database structure (Microsoft SQL Server)  

 

 

SOFTWARE ACCESS AND SECURITY 

 
 Software must be administered by the client.  

 
 The client can appoint multiple software users and administrators.  

 
 Software licenses are for the software package and will be limited to 1 client connection 

(additional connections can be purchased). 
 

 The standard package allows for 1000 card holders (additional can be purchased). 
 

 The client’s user(s) have administrator access to the server’s operating system. 
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 The client’s nominated user(s) have administrator access to the database software. 

 

 

REPORTING  

 The system is able to generate reports and is accessible from any licensed client connected computer.  
 
 Software users are able to print and export reports (RTF or Excel).  

 
 The system can record all vending machine transactions and generate detailed reports on all 

transactions (who, when, which group and quantities of specific products).  
 

 Reports on credit balances (employees exceeding their limits) are available.  
 

 

TO BE SUPPLIED BY CLIENT (before installation can be scheduled): 

 A computer or server must be supplied by the client, minimum specifications will be provided. 

 

 If CARD READERS are already being used on site then the client must supply: 

 1x Network point for each machine 

 1x Electricity point for each machine 

 

 If FINGERPRINT READERS are already being used on site, the client must supply: 

 1x Fingerprint reader for each machine 

 2x Network points for each machine 

 1x Electricity point for each machine 
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MACHINE SPECIFICATIONS 
 
 The Dispenstech Smart Store is dust proof and water resistant. 

 

 By making use of a key, the client is able to re-fill stock levels without making use of an external 
support company. 

 

 Hardware interfaces link to server software and update database with all transactions. 
 

 
DIMENSIONS (MACHINE ONLY - EXCLUDING LOCKER) 
 H 1840mm 

 W 1065mm 
 D 830mm  
 Weight:  380 Kg  
 

TO BE SUPPLIED BY CLIENT (before installation is scheduled) – refer page 6: 

Card reader(s):    1x Network point and 1x Electricity point per machine 

Fingerprint reader(s):   Fingerprint reader(s), 2x Network points and 1x Electricity point per machine 
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LOCKER SPECIFICATIONS 
 
Each SMART STORE can accommodate 2 lockers. 

   
The client has the choice between a 36 and/or 19 locker unit (or both).  
 
Independent unlocking control system, reliable door opening and closing state acquisition system, 
increasing delivery reliability. 
 
Locker Dimensions per Unit:         Single locker dimensions:   

Unit Width Depth Height  Unit Width Height Qty 

36 
Lockers 

880mm 400mm 1830mm  36 
Lockers 

185mm 115mm 36 boxes 

19 
Lockers 

1020mm 400mm 1830mm  
19 

Lockers 

289mm 172mm 3 boxes 

Power Consumption:  580W 
  208mm 275mm 16 boxes 

Power Supply:  AC 200V  50Hz       
 
 
 
 
 
 

 


